Audio
Conference

“DOH Update: Current Survey
Issues and Immediate Jeopardy™

Presented by:

Valerie Deetz, Deputy Director
Division of Residential Services
NYS DOH Office of Long Term Care

Target Audience: Administrators, Physicians, Directors of
Nursing, and Charge Nurses

Note

New Date

Thursday, May 6, 2010
10:00 am—Noon

2.0 CEUs are
Available for LNHA

Registration Required

Space is limited!

EIEN

) =
s EN\D

0
(&
",

Quality’
Care




| TODAY'SPROGRAM |

Ms. Deetz will discuss the most current DOH initiatives, survey
issues and address providers questions on the survey regulatory
process. Agenda will include:

DOH Update—Current initiatives: QIS Survey, MDS 3.0,
Sprinkler Requirement, P4P.

Immediate Jeopardy citations: what are the most common
deficiencies and where can providers improve their current
systems?

Informal Dispute Resolution: discussion of the process and
what the data shows.

Directed Plans of Correction and Directed Inservices: review
of the regulations and DOH expectations.

Valerie is the Deputy Director, Division of Residential Services NYS
Department of Health, Office of Long Term Care.
Nurse, a Licensed Nursing Home Administrator, and has over 20 years
experience in the health care industry, in both acute and long term care
settings. Prior to joining the Department in 2005, Valerie held positions as
a Nursing Home Administrator both in New York State and the state of

[ PRESENTER ]

VALERIE DEETZ, BPS, RN, LNHA
Deputy Director, Division of Residential Services
NYS Department of Health, Office of Long Term Care

Colorado.

She is a Registered



[ GENERAL INFORMATION }

Audio Conference—Thursday, May 6, 2010 from 10:00 am—Noon

O

EUs
Two (2) CEUs are available for LNHA

REGISTRATION
Registration is required due to limited space

FEE
NYSHFA Members—$125.00 Non-Members—$175.00

CONFIRMATIONS
On Tuesday, May 4, 2010, all paid registrants will be e-mailed:

* A call in number/passcode * The handouts
* A LNHA credit form * An evaluation form
QUESTIONS

Call Amy Fischer at (518) 462-4800 ext. 10
or e-mail to afischer@nyshfa.org

REFUND & CANCELLATION PoOLICY

Full refunds will be issued up to three business days prior to the audio
conference. After that, a $30.00 administrative fee will be charged. No
refund will be issued after the conference call.

[ FACILITATED BY ]

KAREN MORRIS, Director, Clinical and Quality Services



REGISTRATION FORM — “DOH UPDATE: CURRENT SURVEY ISSUES & IMMEDIATE JEOPARDY”
Program: May 6, 2010 from 10:00 am—Noon (new date)

Name of Applicant Admin. License#

Title of Applicant

Facility

Facility Address

City State Zip Code

)

Work Telephone Work Fax

E-mail Address

Audio Conference Fee (Note: price includes handouts)
[1NYSHFA Members: $125.00
[ Non-Members: $175.00

Payment Method (check method of payment)
[ Check (Please make checks payable to: Foundation for Quality Care)
[] Discover
[ visa
[] MasterCard
[ American Express

Credit Card # Exp. Date

Name on Card (Exactly as appears on card)

Credit Card Billing Address

Cardholder Signature

| authorize NYSHFA to use the above MasterCard, Visa, Discover, or Amex to charge applicable
registration fees. | also understand that registration fees of those who cancel the day of the program or
fail to attend are forfeited. Substitutions are permitted and encouraged.

Mail To Contact Information
Foundation for Quality Care Phone: (518) 462-4800 ext. 10
33 Elk Street, Suite 300 Fax:  (518) 426-4051
Albany, NY 12207 Email: afischer@nyshfa.org

NOTE: If you have faxed in your registration, please make sure you mail the
original with your payment.
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