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About NYSHFA 

EDUCATION  AND  PROFESSIONAL  DEVELOPMENT 
Develops, coordinates and manages several statewide educational programs throughout the year to  
assist in the advancement of the nursing home and assisted living profession. 

CLINICAL  -  QUALITY  -  OPERATIONAL  SUPPORT  SERVICES 
Serves as a professional resource for clinical, quality, operational, regulatory and survey issues, while 
providing input and advice to the NYS Department of Health on policy and directives. 

LEGISLATIVE  -  POLITICAL  ACTION  -  REGULATORY 
Works with State and Federal Legislators providing input and advice on issues affecting the long term 
care industry, while monitoring all regulatory changes and concerns. 

MEMBERSHIP  -  COMMUNICATION  -  PUBLIC  RELATIONS 
Coordinates all facility-based and associate membership activities, marketing and public relations, while 
developing and analyzing member benefits and services. 

INFORMATION  TECHNOLOGY  SERVICES 
Provides technical assistance and troubleshooting activities for members and assists in the preparation 
of data extracts to support initiatives undertaken by NYSHFA committees and task forces. 

REIMBURSEMENT  AND  FINANCIAL  SERVICES 
Monitors and interprets the financial impact to members of all State and Federal reimbursement matters, 
while advocating on matters such as Medicare and Medicaid and other fiscal issues. 

The Values of NYSHFA Membership……. 

♦ The New York State Health Facilities Association (NYSHFA) is a statewide professional health care   
membership organization of long term care providers and representatives. 

♦ NYSHFA’s membership is comprised of more than 250 skilled nursing and assisted living facilities which 
account for nearly 45,000 sub-acute, long-term care and assisted living beds in New York State.   

♦ The membership is diversified and represents individual and multi-facility operations of proprietary,       
voluntary and government sponsorship. NYSHFA is an affiliate of the American Health Care Association 
(AHCA) and National Center for Assisted Living (NCAL).  

♦ For more than 50 years, NYSHFA has been providing its members with resident-oriented programs of 
continuing education as well as counseling and direct services in the areas of administration, resident 
care, life safety standards, public relations, legal and legislative affairs, regulatory, compliance, finance 
and data processing. Members of NYSHFA are dedicated to the highest standards of care and quality of 
life of all residents.  

 



The Foundation for Quality Care, Inc. is a not-for-profit, 501©(3) education 
and research foundation committed to improving the quality of care for  
elderly and disabled persons residing in skilled nursing and assisted living 
facilities. The Foundation was formed in 2001 as an affiliate of NYSHFA.   

33 Elk Street, Suite 300 
Albany, New York 12207 

Tel: 518-462-4800    Fax: 518-426-4051 

 

The Foundation’s Long-Term Care Leadership   
Institute provides training programs for: 

♦ Nursing Home Administrators 

♦ Directors and Asst. Directors of Nursing 

♦ RN Nurse Educators 

♦ First Line Nurse Managers 

Other FQC Programs include: 

♦ “Art From The Heart” 

♦ Ruth E. Stafford Nursing Scholarship 

♦ James D. Durante Nursing Scholarship 

Bagley, Ellen Director, Information Services Ext. 16 

Boeskin, Bryan 
Director, Resource Development & Grants 
Mgmt.    (Foundation for Quality Care, Inc.) Ext. 34 

Davis, Shalon Admin. Assistant: Administrative Support 
Services Ext. 21 

Herrick, Richard President & CEO Ext. 11 

Jackson, Scott  Director, Education & Conference Planning Ext. 27 

Kaiser, Warren  Applications Programmer Ext. 18 

Lefebvre, Karen Controller Ext. 24 

Leveille, Nancy 
Sr. Director                                              
Member Operational Support Services Ext. 20 

Morris, Karen Director, Clinical & Quality Services Ext. 15 

Murphy, Robert Executive VP, Government Affairs Ext.. 25 

O’Brien, Sharon Admin. Assistant: Education & Conference 
Planning and Clinical and Quality Services Ext. 22 

Ochs, Lori 
Level II Admin. Assistant: 

Gov. Affairs / Member Operational Support Ext. 26 

O’Connor, Joanne Coordinator, Communications / Membership Ext. 23 

Patterson, Richard Sr. Director, Business Development Ext. 19 

Pucci, Carl Director, Finance & Reimbursement Ext. 36 

Robertson, Laurie Executive Assistant to President Ext. 12 

NYSHFA  STAFF  DIRECTORY 

NYSHFA  
is the State Affiliate of: 

 

 

 

 
Please visit the following websites 

for more information: 

www.ahca.org 

www.ncal.org 

 

Visit us at:   www.foundationforqualitycare.org 

We’re on the Web: 
 

www.nyshfa.org 

New York State Health 
Facilities Association, Inc. 



New York State Health Facilities Association, Inc. 
& 

Foundation for Quality Care, Inc. 

 

April 3 & 4, 2008 
5th Annual Social Service & Activities Conference 

Holiday Inn, Saratoga Spring, NY 
 

May 13, 28 & 29, 2008 
Medicare Management and the SNF 

To be held in:  Albany, Melville and Queens , NY 
 

May 1 & 2, 2008 
6th Annual Nurse Leadership Conference 

Turning Stone Resort & Casino 
 

June 29 — July 2, 2008 
59th Annual Convention & Trade Show 

Sagamore Resort on Lake George 
 

November 19 & 20, 2008 
13th Annual Fall Education Conference 
Gideon Putnam Hotel, Saratoga Springs, NY  

For More Information, Please Contact: 

SCOTT JACKSON 
Director, Education and Conference Planning 

Telephone Number:  518-462-4800, Ext. 27 
E-Mail:  sjackson@nyshfa.org 

Future Future   
EEDUCATIONDUCATION P PROGRAMSROGRAMS  

For More Information on NYSHFA Membership, please contact: 
Rick Patterson,  Sr. Director of Business Development 

518-462-4800, Ext. 19  or e-mail:  rpatterson @nyshfa.org 


